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Agenda

* App presentation —a walkthrough

e User case —how to use the app
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App Characteristics

* Available in Android version
* Intention: A practical tool, inspiration, project

results

* Developed in all project languages

English
Norwegian
Greek
Italian
Danish
Lithuanian

* User logon

» Stores data in the mobile — simplifies the GDPR process
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9 Conversations

The Course

The course following the
9 conversations

9

FAQ

The most frequesntly
asked questions
regarding business

start-up

Life Stories

Real stories from other
refugees who started for
themselves

9
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Logs

Your logs for each
workday

9

EU Skills Profile

The EU Skills Profile tool
to help you build and view
your CV

9

Self-Evaluation tool &
BMC

The Business Model
Canvas tool to help you in
your business process

9
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< 9Conversation Course

The Course

e Links to the course .
e The course is run embedded with a browser in the A

app

Course Title

This will take you to the web course for the 9
Conversations app

Let's start




Emergency cal... [) =, [ R30110% (=0 11:00 Emergency cal.. () =, [ R30t11% B+ 11:00 Emergency cal... [} =, [ R30i11% E=0111:00

<  Logs < Logs <  Logs

This section is used to write and review your 11/19/202C
work logs. After each workday, a new entry

should be made for you to reflect on the work

you have commited today and the experiences

you had. 6/12/2020 @ Write your log for today.

New Log entry

Write a new log entry +
for this workday

Archive

Review old logs

® ®) SAVE
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< Business start-up FAQ

The most frequently asked questions about business
start-up for Norway

Would it be a good idea to get a mentor to
help me in my plans?

* Sums up the most frequently
asked questions about
. What will be the costs to set up the
b usiness start-u p business and run it for the first few

months?

* Adapts to your region

(from app settings)

What happens to the integration payment
when | start a business?

& Language English

O Country Norway
What are general business taxes to pay?

2 Account test@test.com

How do you set up or register a business?

N2
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Yes, your main focus should be on the
core business. Everything else to do
with tax, licensing and so on you can
get help with. It is a good idea anyway to
get yourself a trusted accountant who
will know many of the answers to the
questions in this FAQ.

Read more /]\
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= Eu Skills Tool < Eu Skills Tool

[ ] [ ]
E l , ; kl ‘ ‘ S P rOfl | ‘ The EU Skills Tool will help you to create your own

resume with skills and qualifications you have, and this .

resume can be used as a CV.

EU Skills profile

* Makes you able to upload your Look atyour profile reated with the EU Skils Tool
EU skills profile for Third
Country nationals into the app SR SRR e

In order to see your profile in the app you need to fill in the General information
form on the official website and upload the finished
document in the app

https://ec.europa.eu/migrantskills/# T L

Upload/i t profil
pload/import profile First name

Upload or import your EU Skills profile here

Date of birth 12/2/1992

Country of birth

Country of nationality

Create profile Import profile



https://ec.europa.eu/migrantskills/#/

Life Stories

* Real stories from refugees who started their
own business in their new country

* As of today, two life stories have been
published, and are available in the app:
* Norway
* Denmark
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< Life Stories

The life stories are real stories from refugees who
started their own business in their new country,
their experiences and important lessons they
want to share with you.

These stories about refugee entrepreneurs

from several EU countries show the diversity of
businesses set up by former refugees. They also
show some of the challenges they faced such as
language, cultural differences and the different
rules and regulations.

Denmark: Edris | _

Edris and his tailoring business

.
v hive

@ Norway: Khin

Health and wellness from Myanmar
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= Self-Evaluation Test

Self-Evaluation tool & BMC L J

To start a business you need to identify a business
opportunity and create a value proposition for
your customers. The value proposition is what
the customers are willing to pay for. The value

* Questionnaire where each refugee rate e
his/her level towards the nine blocks of the than your competitors.
Osterwalder Canvas KTy

. . Customer segments level 1 - Can explain one

* For each of the nine blocks, choose which simple example with expert help

description that fits your level the most people 1 my Iocal area would buy. 1 need sxper

help to find more.

from one to four

* Done three times: ) 8 SAaRs
*+ Before training o e e seer
) D u rl N g tra | N | N g | can explain a simple value proposition for a

product/service that people in my local area would
buy and have talked to some possible customers

* After training about It

Results are recorded, and your progression
is visualised ) & 8 ot

Value proposition level 3 - Can choose the

hact Avarmnla in AanllahAaratian writh nanrs




Self-Evaluation tool
& BMC
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< Self-Evaluation Results

Before the course

Value
Cost Customer

Income Channels

Resources Relationships

Activities Partners

,, Value proposition

To start a business you need to identify a
business opportunity and create a value
proposition for your customers. The value
proposition is what the customers are willing to
pay for. The value proposition must be adapted
to the target group/customer segments and you
have to do it better than your competitors.
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< Self-Evaluation Results

During the course

Value
Cost Customer

Income Channels

Resources Relationships

Activities Partners

,, Value proposition

To start a business you need to identify a
business opportunity and create a value
proposition for your customers. The value
proposition is what the customers are willing to
pay for. The value proposition must be adapted
to the target group/customer segments and you
have to do it better than your competitors.




Practical walkthrough of the app
CONVERSATIONS

° By Sve|n Even Skogen’ Network-building for self-employment of refugees
system developer

NEW USER

ANONYMOUS LOGIN
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