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Uscite Intellettuali !



Intellectual Output 1: Business start-up FAQ

An intercultural analysis was carried out to predict which types of 
questions would be the most helpful for 9Conversations participants 
(refugees willing to start a small business) 

The analysis includes:

 differences between partner countries in setting up a business. 

 differences in business practices between the EU countries  and 
originating refugee countries (ie intercultural differences). 

17 question/answers (FAQ) 
were considered sufficient to cover the recurring topics when refugees 
start up businesses in their new homelands
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 A methodology for self-assessment based on a combination of the 

competencies listed in the EntreComp framework and the nine 

sectors of the Business Model Canvas which the project uses as its 

main reference point

 A self-assessment tool was developed to be used by refugees 

willing to follow the 9Conversations Training Module

Intellectual Output 2: Adaptation of EntreComp
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Intellectual Output 2: Adaptation of EntreComp

IO2
Adaptation of the

EntreComp Framework

The EnterComp is made up by 3 competence areas and 15 competences 



Intellectual Output 2: Combining EntreComp with BMC

IO2
Adaptation of the

EntreComp Framework

The 9 sectors of Osterwalder Business Model Canvas (BMC)



IO2
Adaptation of the

ENTERCOMP Framework
IO2 Self-evaluation Tool



Migration and Home Affairs (https://ec.europa.eu/home-affairs/what-we-do/policies/european-agenda-migration_en)

EU Skills Profile Tool for Third Country Nationals
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EU Skills Profile Tool for Third Country Nationals

 This online EU Skills Profile Tool helps organisations working with 
third country nationals to document the skills, qualifications 
and work experience of the individuals they are assisting and 
to issue personalised guidance on further steps. 

 The Tool was developed by the European Commission, to 
help EU countries in their efforts to meet the challenges of the 
refugee crisis.

 Languages: ENGLISH, FRANÇAIS, DEUTSCH, ITALIANO, ΕΛΛΗΝΙΚΆ

IO3
EU Skills Profile Tool for 3d 

Country Nationals into 
Entrepreneurial Training

http://ec.europa.eu/avservices/video/player.cfm?ref=I145869&sitelang=en&lg=EN
http://ec.europa.eu/avservices/video/player.cfm?ref=I145869&sitelang=en&lg=FR
http://ec.europa.eu/avservices/video/player.cfm?ref=I145869&sitelang=en&lg=DE
http://ec.europa.eu/avservices/video/player.cfm?ref=I145869&sitelang=en&lg=IT
http://ec.europa.eu/avservices/video/player.cfm?ref=I145869&sitelang=en&lg=EL


IO3 Main Issues

Use EU Profile Tool 

to measure progress of 
Refugees’ Skills and 

Qualifications

Follow the Training 
Process/Module

Use EU Profile Tool 

to identify Refugees’ Skills 
and Qualifications

Improvements/adaptions 
have been made to the 

tool

Testing the tool with 
refugees per partner
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IO3: Integrating EU Skills Profile into Entrepreneurial Training

SKILLS IDENTIFICATION
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IO3: Integrating EU Skills Profile into Entrepreneurial Training

Using the idea of Competence Cards adapted to some of FAQ
(Martin Noack & Monika Diaz)
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9Conversations IOs: All in One 

IO3
EU Skills Profile into 

Entrepreneurial 
Training

IO7
9 Conversations 

The app

IO4
Course Materials 

Development

IO2
Adaptation of 

EnterComp Framework

IO1
Business Start-up FAQ

Identify differences 
between countries

EnterComp +
9 BMC elements 

Comply with

Take into 
consideration

IO6
Facilitation Guide/Pack

Implemented in



9Conversations web site
https://9conversations.no/

EntreComp: The Entrepreneurship Competence Framework
https://ec.europa.eu/jrc/en/publication/eur-scientific-and-technical-research-reports/entrecomp-
entrepreneurship-competence-framework

Osterwalder Business Model Canvas (BMC)
http://alexosterwalder.com/

The EU Profile Tool for Third Country Nationals
https://ec.europa.eu/migrantskills

EU-Migrant entrepreneurs 
https://ec.europa.eu/growth/smes/promoting-entrepreneurship/we-work-for/migrants_en

References - Links

https://9conversations.no/
https://ec.europa.eu/jrc/en/publication/eur-scientific-and-technical-research-reports/entrecomp-entrepreneurship-competence-framework
http://alexosterwalder.com/
https://ec.europa.eu/migrantskills
https://ec.europa.eu/growth/smes/promoting-entrepreneurship/we-work-for/migrants_en


Thank you very much !
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